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PHCS Healthy Directions

Providing Health Plan Members Access
to the Largest Proprietary PPO Network in the Nation

Savings and Access
Through PHCS Healthy Directions, we offer your health plan members access to providers and facilities nationwide.
With PHCS Healthy Directions we considerably lower your health care claim costs by actively directing your members to our

extensive Network, which allows you to take advantage of our negotiated rates. This results in significant savings for you.

Nearly 16 million people have access to our national Network, which gives health plan members unprecedented choices of
health care providers across the country. So no matter where your members travel outside of your service area, they have

access to a quality network of providers belonging to the largest proprictary PPO in the nation.

Quality

You also experience peace of mind knowing that your members have access to the Network widely recognized as the quality
leader. We are the first and only national PPO to earn four endorsements of quality from two independent, nationally recognized
quality assurance organizations; the National Committee for Quality Assurance (NCQA) and URAC. This underscores our
commitment to setting and exceeding quality standards for health care cost management and ensures that you are making

the quality choice.

Benefits for You
- Give your members seamless access to health care providers across the nation
« Receive streamlined customer service through a dedicated PHCS Account Manager

- Significantly reduce your health care claim costs by leveraging PHCS provider and facility rates

Benefits for Your Members

« Freedom to choose providers from a national network

« Ease of provider selection through a toll-free Customer Service number on members’ ID cards, provider directories,
and online at www.phcs.com

« Access to a quality network of providers who have met our rigorous credentialing standards

Put PHCS Healthy Directions to work for you today by calling (866) 750-7427.
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